INYBJINYHAA ODPEPTA
o 3axioueHun JJOI'OBOPA
00 OKa3aHMHU YCJIYT MeKIYTOpOaHOH/MeKTyHapoaHOl TejleOHHOM CBSI3H Ha ycJa0BHUsIX BbIoopa OAO
«MTC», kak onepaTopa MeKIyropoaHON U MeKTYHAPOTHOMN CBSI3H,
JJIS1 IOJIb30BaTeJIell yeayr Tese(OHHON CBA3M

OTtkpeiToe aknuoHepHoe obmiectBo «MoOwipHble TeneCuctems», nmenyemoe B nanbHeiimem MTC,
JICHCTBYIOIIICE HAa OCHOBAaHWHM JIMIICH3UU HA OKAa3aHUE YCIYr MEXIYrOPOJHON M MEXIYHApOJHOHN Tene(hOHHOM
ceu Ne 87176 or 16.02.2006 roma, BwimanHoii DepepanbHoil ciyx00if 1o Ham3opy B cdepe cBs3w,
WH(POPMAITMOHHBIX TEXHOJIOTHMA W MAacCOBbIX KOMMYyHHKamui, B Jsmne Ilpesmmenta J[lyOoBckoBa A.A.,
JIEHCTBYIOMIETO HAa OCHOBaHWHU Y cTaBa, mpezaraet llomp3oBarento — Gu3ndecKoMy JIHITY 3aKIIOYHATEH JTOTOBOP 00
okazanuu MTC ycnyr MeXIyropoJHON/MEXKIyHAPOIHOW Telle()OHHONH CBSI3U TMOCPEJICTBOM COBEPIICHUS
YKa3aHHBIM JIUIIOM aKIeNTa HACTOSIIEeH MyOmmaHONH 0epThI.

1.TepmMuHbI 1 onpeneJIeHAs

JloroBop - 10TOBOp 00 OKa3aHWU YCIYT MEXKIYrOPOJHOM M MEKIYHAPOAHON Tele(OHHOMN CBS3U, 3aKIIFOUCHHBIN
mexny MTC wu Ilomp3oBareneM TOCPEICTBOM akIeNTa HACTOSMIeH MyOnmdHOW odepThl, BKIIOYas BCe
[Ipunoxkenusi, mMyTeM COBEpIIeHHs] KOHKIIOACHTHBIX nedicTBuii llonmp3oBarenem B coorBeTcTBUHM co CTarthbeid 3
Hacrosimeit Odeptsl. JItobas cepiika B HacTosmied myoanuHoi odepre Ha Horosop (Crateto JloroBopa) u/umm ero
YCIIOBHS, O3HAYaeT COOTBETCTBYIOIIYIO CCBUIKY Ha HacTosmylo myonuunyio odepry (ee CraTeio) w/mimm ee
yCIIOBUSI.

Moab3oBarens - Qusnyeckoe nHIO, sBIsomeecs aboHeHToM  OmepaTopa MeECTHOW CBsI3M, HMeEIoIIee
a0OHEHTCKHUI HOMEp B KOJie Teorpaduuecku onpesesieMoi 30Hb HyMepanuu ABC u coBepIiMBIIEro akIenT, B
nopsiike, npenycMorpeHHoM Ctatheil 3 JloroBopa, B pe3yibTaTe KOTOporo JloroBop CUMTAETCS 3aKJIFOUEHHBIM
mexay [lonb3oBarenem u MTC Ha ycinoBHSX, H3JI0KEHHBIX B HacTosimei [1yomuunoit odepre.

Croponsbl - MTC u Ilons3oBarens coBmectHo. MTC u Ilonp30oBaTens Mo OTAEIBHOCTH MOTYT TaKKe NUMEHOBAThCS
CropoHoii.

Tapug - ycranosnennas MTC ueHa Ycimyru cBsizu 3a €IUHULLY BPEMEHH.

Yciayra cBsi3M - YCIYTH MEXKIYHApOJIHOW W MEXKIYrOpoJHOHN TeneoHHOU cBs3u, koTopele MTC okasbiBaeT
Ilons30BaTent0o B COOTBETCTBUU C YCIOBHSIMH  JloroBopa C HCHOJB30BAHMEM aBTOMATHYECKOW CHCTEMBI
00CITyKIBaHMS.

IMonb30BaTesbcKOe 00OPYI0BaHME - IOJH30BATENILCKOE (OKOHEYHOE) 00OpynoBaHME Telne(OHHOH CBA3N,
MOJKITIOUEHHOE K Tele(OHHOW ceTH CBS3M OOIIero moibs3oBaHus mo jgoroBopy ¢ MTC wim mo0bIM ApYrUM
OIIEPaTOPOM CBSI3U M YCTaHOBJIGHHOE B TIoMerieHnu [lombp3oBaTers.

ATeHT - IOpUAMYECKOE JIMIIO0, WMEIOIIee MpaBO Ha OCYIIECTBICHHE NEHCTBUI, CBS3aHHBIX C 3aKIIOUYEHUEM
JloroBopoB 00 OKa3aHHUU YCIyT MEXIYTOPOIHON/MEXTyHAPOAHOH TeeoHHOM cBs3u ¢ [losp3oBareneM oT UMEHU
u 3a cuer MTC, mposenenueM pacueroB ¢ [lonb3oBateneM 3a okazanHsle MTC VYcenyru cBs3H, BeIEHHEM
NPETEeH3MOHHO-UCKOBOH paboThl ¢ [lonmbp3oBaresnieM Ha OCHOBaHUH 0roBopa, 3akmoudeHHoro ¢ MTC u umeromee
COOTBETCTBYIOIIYIO TOBEPEHHOCTb.

OnepaTop MecTHOIi CBSAI3M - IOPUIMYECKOE JIUII0, UMEIOIIEe JIMIEH3MIO Ha OKa3aHHe yCIyTI MECTHOH TeneoHHON
CBSI3W HA TEPPUTOPHH OAHOTO HJIM HECKOJNBKMX (enepanbHbIXx oOpasoBanmii Poccuiickoit denepaunu, KoTopoe
npenocTasisier poctyn llonb3oBaTento k YciyraM CBA3d, CETb CBS3U KOTOPOI'O MMEET BBIXOJ HA CETh CBA3U
o0111ero 1noJsib30BaHus, 1 aDOHEHTOM KoToporo siBisiercs [loabp3oBaTeis.

IpaBuaa - [IpaBuna okazaHus yciayr MECTHOM, BHYTPU30HOBOW, MEXKIYTOPOIHON U MEKAYHapOJHOH TeneoHHON
cBsi3u, yTBepkaAeHHbIe [locranoBnenueM I[paButensctBa PO oT18 mas 2005 rona Ne 310.

2. Ilpenmer JloroBopa

2.1.MTC obs3yercs okas3piBaTh [lonmb3oBarenmo YCIyrd CBS3M aBTOMAaTHYECKMM CIOCOOOM  TNPH Ka)KAOM
UCXOISIIIEM MEXIYTOpOIZHOM U (WJIM) MEXIyHapOAHOM Tele(OHHOM COeIWHEHHWH, COBEPIUEHHOM C
ucnosb3oBanueM Ilosnb3oBaTensckoro obopynoBanus, npu Habope Ilonp3oBareneM COOTBETCTBYIOIIErO KOJA
BeIOOpa oneparopa cBsizu MTC, a [lonp3oBatens 00s3yeTcst oruaunBaTh okazanHele MTC Ycenyru cBsizu Ha
YCIIOBUSIX U B MIOPSIZIKE, YCTAHOBIIEHHBIX JloroBOpoM.



3. 3akumouenue /{oroBopa u yciaoBusi okazaHus Y cJIyr CBA3U

3.1.CoBepuienue Ilonb3oBaTenem NeicTBUI 1O BBHIOIHEHUIO YKAa3aHHBIX B HACTOSIIEH odepTe yCIOBHMA
noroBopa B cooTBeTcTBHHM C 11.3 cT.438 'K PO siBsieTcst ee moaHbIM ¥ 6€30TOBOPOYHBIM AKIEIITOM.

[Tonp3oBaTenb cuMTaETCS aKICNTOBABIIMM M TPHHSBIIMM BCE YCIOBHS HacTosmied myOnuyHoi odepThl, B
cinydyae coBepimieHus [lomp3oBaTeneM CHEAYOMUX — TOCICIOBATCIbHBIX JCUCTBUH JUIS YCTaHOBJICHHS
TeneOHHOTO COSTMHCHII

1) B cayuae Bbioopa MTC kak onepaTopa MeKIyropoaHoi U MeKIyHAPOIHOI CBSI3H NMPH KAaXKIOM
BbI30BE:

e Tpu MEXIYrOPOAHOM COelWHEHWH: Habop 8 — 23— kox ropoaa (MMM KOA CETH) — HOMEp
BBI3LIBAEMOTO a00OHEHTA,

® TIpU MEXIYHAPOJHOM COCIAWHEHHH: Habop 8 — 28 — ko&m CTpaHbl — KOJ TOpoJia — HOMEp
BBI3BIBAEMOI'0 a0OHEHTA;

nin

2) B cayuae npenBapureibHoro Boioopa MTC kak onmepaTopa Me:KIyropoaHoii U MeKIyHAPOTHOI
CBSI3H C MCIIOJIb30BAHHEM A00HEHTOM KaTerOpUU OKOHEYHOI'0 3J1eMEHTA CeTH «2»:

® [pU MEXJAYTOPOJHOM COSAMHEHHHU: HAOOp 8 — KO ropozaa (WM KOJ CETH) — HOMEP BBI3BIBAEMOTO
aOoHeHTa,

® TpU MEKIYHApOJHOM coeauHeHuu: HaOop 8 — 10 — kom crpaHbl — KOI TOpoia — HOMEP
BBI3BIBAEMOIr'o a0OHEHTA;

3.2.C MOMeHTa COBepIICHMs JACHCTBUM, yka3zaHHbIX B 1. 3.1. [lonp3oBarenr mpuOOpeTaeT BCe NpaBa H
obs3anHOCTH [lomb30oBatens Ycnyramu cBssu, mpexycMmoTpenusie Jlorosopom. [locie 3akmouenust [lorosopa
[Tonb30BaTenb nMeeT npaso noiyyaTs Y ciayru cBasu, a MTC npu nanuunu goctyna Ilonas3oBarens Kk yeiayram
MEXyTOPOJHON ¥ MEXIyHapoaHOU TeJaedoHHO cBs3M 00s13aH oKka3biBaTh [lonb3oBatento Ycnyru cBsi3u.

3.3.Ilonp3oBarenp cornaceH Ha wucmonb3oBanne MTC cBeneHwWid 0 HeM I OKa3aHWSA CIPABOYHBIX M HHBIX
WH(POPMALMOHHBIX YCIIYT, a TAKXKe Ha Mepefady TaKUX CBEACHUH TPEThUM JIULAM.

3.4.Ilpy HamM4MM TEXHUYECKOH BO3MOXKHOCTH, a TaKKe MpPU YCIOBUM HAJIMYHUs JIOCTyNa K YCiIyraM CBS3H,
o0ecrednBaeMoro OmepaTopoM MeCTHOW cBs3u mpu momomnu llonp3oBarensckoro obopymoBanusi, MTC
npenoctasinsier [loap30BaTento BO3MOKHOCTh IOJIb30BaHUS YcCiyraMu cBsizu 24 (ABaauarh YeThIpe) yaca B
CyTKH, 7 (CeMb) JHEW B HEJIENI0, 332 HCKIIOUYEHHEM IepPEepPBIBOB IS TIPOBEJACHUSI HEOOXOAUMBIX PEMOHTHBIX U
npopuIaKTHYECKHX pabdoT, ecii MHOEe HE YCTaHOBJIEHO 3aKOHOJAaTelbcTBOM Poccuiickoit ®enepanmu. He
SIBIISTIOTCS TIEPEPHIBAMH B OKa3aHUM Y CIIYT CBSI3U M HE MOJUIeKAT KaKOH-1100 KommeHcanuu co ctopoHst MTC
cllyyad, KOTJa IepephIBbl BBbI3BaHBI Hemonaikamu B [lonb30BaTenbCKOM 00OPYAOBaHHH, O00OpPYIOBaHWUU
Omneparopa ceTH MECTHOH Telne(OHHOHW CBSI3M WM TPETHUX JHUI (B TOM YHCIE paclpeelUTeNIbHON CeTH,
a0OHEHTCKUX JIMHUH, TOPOJICKOH TeaeOHHOM CETH).

3.5.MTC BnpaBe nopyuutb Tperbemy juiy — Areary MTC Bo ucnosiHeHue ycnoBuil Hacrosiuiero [lorosopa o0
OKa3aHUU YCIAYr MEXIYrOpOIHOW/ MEXKIYHAPOIHON TenepOHHOW CBsI3u OT uMMeHH W 3a cuer MTC
ocymecTBIATh pacueTsl ¢ [lonp3oBatenem 3a okazanHble Ycmyru cBasu MTC (B TOM uuciie BBICTABIATH U
JOCTaBIISITh CUETA U MOJYyYaTh OIUIATY 3a OKa3aHHbIE Y CIYTU CBS3U, BECTU NMPETEH3MOHHO-UCKOBYIO paboTy,
HanpaBiaTh [lomp30BaTenio yBeJOMIIEHHS), a TAaKKe COBEpIIaTh MHbIE ACHCTBUS B paMKax 3aKJIIOUEHHOTO
mexny MTC u Areatom MTC JloroBopa 1 B COOTBETCTBUH C YCIOBUSMH BBIJJAHHOM JIOBEPEHHOCTH.

4. IIpaBa n ods3anHocTH CTOPOH

4.1.MTC obs3yercs:

4.1.1.0ka3biBath [lonp3oBaTento Yceiayru CBsI3M B COOTBETCTBHU C JEHCTBYIOIIMMHU 3aKOHOIATEILHBIMH U
MHBIMU HOPMAaTUBHBIMM IPAaBOBBIMHU akTaMu Poccuiickoin ®@enepanuu, IlpaBunamu, a Takxke yCIOBUSIMHU
HacTosiero Jloroeopa.

4.1.2.0Oka3biBaTh YCIYrH CBSI3M, COOTBETCTBYIOLIME IO KAadeCTBY CTaHAApTaM M TEXHUYECKHM HOpMam,
YCTaHOBJICHHBIMH  YIIOJTHOMOYEHHBIMH TOCYIapCTBEHHBIMH oOpraHamu Poccuiickoit ®expeparuu  u/uiu
MeXIyHapOIHBIM COF030M DIIEKTPOCBS3H.



4.1.3.006ecrieunTh CBOEBPEMEHHOE BBICTaBIeHHUE [1071p30BaTEIIO CIETOB 32 OKa3aHHBIC Y CIIyTH CBS3H.

4.1.4 npopmuposats [lonp3oBatens 00 n3MeHeHnH TapuGoB Ha YCIIyTH CBSI3W, €AWHHULBI TapHUpHUKALIUH,
yclIoBUH 0OCIIy>KUBaHMA, MOPSAKAa M CPOKOB OIIaThl YCIyr CBA3M He MeHee ueM 3a 10 mHelt 10 Aatel
BBeJCHM Takux W3MeHeHud. Jlannas wHpopmamms nosomutcs MTC mo cemenms Ilonp3oBaTens depes
WH(POPMALMOHHO-CIIPABOYHBIE CITY>KOBI, CIIy>KObI B3amMoJeiicTBusi ¢ [lonmp3oBarenem, B MecTax padOTHI C
[Tonb3oBaTenem, a Takke yepe3 uHTepHeT-cat MTC www.mts.ru.

4.1.5.BemonHATh HHBIE 0053aTeNbCTBA, IPETYCMOTPEHHBIEC NEHCTBYIOMINM 3aKOHOIATENbCTBOM Poccuiickoit
®epnepannu u JloroBopom.

4.2.MTC umeer mnpaso:

4.2.1 IlpuoctanoButs poctyn Ilonmp3oBaTens k VYcayram CBsi3M IyTEM BPEMEHHOIO OTKIIIOUYEHMS
[Tonw3oBarenbckoro (okoHeYHOTo) obopynoBaHus oT TenedonHou cetu cBsizu MTC, yBenomuB o6 3TOM
[Tomp30BaTenss caMOCTOSITEIPHO HWIIM 4Yepe3 AreHTa, B ciiydae Hapymenus [lomb3oBarenem TpeOOBaHWH,
CBSI3aHHBIX C OKa3aHHEM Y CIIYT CBSI3U M YCTaHOBIECHHBIX DenepanbHbIM 3akoHOM «O cBsizu», [IpaBunamu u
JloroBopoM, B TOM 4YHCIE€ B CJIyda€ HECBOEBPEMEHHOW OIUIaThl YcCIOyr cBsi3u, oka3zaHHBIX MTC
[Tomp3oBatento mo JJoroBopy, /10 MOJHOTO YCTpaHEHUs HAPYIICHHUS.

4.2.2 I3MeHATh B OMHOCTOPOHHEM TOpsAAKE Tapu(bl HA Y CIyTH CBS3U, SAWHUITY TapU(PUKAIINH Y CIyT CBSI3H,
YCI0OBUA O6CJIy)KI/IBaHI/I$1, MOpAAOK M CPOKH OILIaThbL YCJ]yr CBsA3M, IIYTCM HalpaBJICHUA NHUCBMCHHOI'O
yBenomieHus B ajapec [lonab3oBaresns uiam pa3menieHus HH(GopMauy Ha caiiTe WWW.MtS.ru, He MeHee ueM 3a
14 nHelt 10 AATHI BCTYIUICHUS B CUJIY COOTBETCTBYIOILIETO U3MEHEHUSI.

4.3.1lomp30BaTens 00s3yeTCs:

4.3.1.CBOeBpeMEHHO 1 B TIOJHOM 00BEMe TPOU3BOIUTH OIIaTy okazaHHBIX MTC Yciyr cBsi3u Ha yCIOBHSAX,
IPEAYCMOTPEHHBIX HACTOAIIMM J[0rOBOPOM.

4.3.2.Coo0mmath 0 TUKBUAAIMH 3aJ0JDKEHHOCTH T10 OIUTaTe Y CIyr CBSI3M IO HOMeEpY TeledoHa, yKa3aHHOMY
B CUETE B TEUYCHHUE TPEX JHEU C AaThl MMOTAIICHUS 3310JDKEHHOCTH.

4.3.3.Mcnonn3oBath ToNbKO cepTuduuupoBanHoe Munkomcszu PO [lonp3zoBarenbckoe 000pymoBaHue.

4.3.4 He nepenaBaTh cBOM IpaBa 1 00s3aHHOCTH MO HacTosmeMy JoroBopy kakoil-mubo TpeThei CTOpoHe
0e3 muceMenHoro coracus MTC.

4.3.5.BeImonHATh MHBIE 0053aTeNbhCTBA, IIPETYCMOTPEHHBIC IEHCTBYIONUM 3aKOHOIATEIbCTBOM Poccuiickoit
®enepanuu u Jorosopom.

4.3.6.3nakomutbes ¢ paszaenom caiita MTC, B koTopom myGinkyercst nHGOpMauy 00 U3MEHEHUH YCIIOBHI
Hacrosiero JloroBopa B cootBeTcTBHH € 11.4.2.2.J]loroBopa, pa3MeLeHHOro 1o aapecy WWW.mts.ru, He pexe
4eM OJIMH pa3 B 15 gHeid.

4.4 TTonp30BaTeNh UMEET MIPABO:

4.4.1.TTonb30BaThCsl JIOTIOJHUTEIBHBIMU YCIIYIaMUA CIIPABOYHO-MH(DOPMAIIMOHHOTO W HMHOTO Xapakrepa,
okaspiBaeMbiMu MTC.

4.4.2 TlpenbsBIsATh NPETCH3WH, CBSI3aHHBIC C OKa3aHUEM Y CIYT CBSI3U M OCYIIECTBICHUEM B3aHMMOPACUETOB B
MOPSIIKE U TI0 OCHOBaHUSM, TIpeaycMoTpeHHbIM DenepanbabiM 3akoHoM «O cBsizmy», [IpaBunamu u ctaThéil 6
Horosopa.

5. CroumocTh YCIyr v mopsiioxk pacdeTon.

5.1.CroumocTts Yenyr cBsi3u, okasanHbix [lonb3oBarento onpenensercs mo Tapudam, yCTaHOBICHHBIM YCIOBHIMHE
JloroBopa, UCX0Asl U3 MPOAOIKUTEIBHOCTH TeNe()OHHOIO COEIMHEHUS, BRIPAXKEHHOH B KOJIMYECTBE €IUHUI]
tapupukanuu. Enuanna Tapudukanmy MeXIyropoAHOTO MM MEXIYHApOIHOrO Tele(OHHOrO COEAMHEHHUS
COCTaBJIsIeT OJHY MUHYTY. B cilyuae, eciau coeAMHEHHME COCTaBIISLIO HEINOJHYH) MUHYTY, OKpYIJIEHUE
MPOU3BOJUTCS JI0 NIOJIHOM MHHYTBHI B CTOPOHY yBelnueHHA. TenedoHHbIe COEeTMHEHUS MTPOAOIDKUTENbHOCTHIO
MeHee 6 (IecTH) CeKyH HE YUUTBIBAIOTCS B 00beMe OKa3aHHBIX Y CIIYT CBSI3H.
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V4er npomoKUTEIbHOCTH MEKIYTOPOIHOT0 HIIM MEXIYHAPOIHOTO TEJIS(HOHHOTO COCAMHEHUS BEIETCS B
COOTBETCTBHH C CIUHUIICH Tapu]UKayuy, yKa3aHHON B HACTOSIIEM ITYHKTE.

5.2. Tapudsl (TapudHbIe IUIaHL) MOTYT YCTaHABIUBATHC NU((OEPSHIIMPOBAHHO 110 BPEMEHU CYTOK, AHIM HEICIIH,
BBIXOJHBIM M HEPaOOYMM Mpa3gHUYHBIM JHSM, a TakKe M0 HabOopy W 00beMy OKa3bIBa€MBIX Y CIYT CBS3H.
WNndopmarnus o rapudax nyonuxyercss MTC na unrepuer-caiite MTC www.mts.ru

5.3.PacueTHBIM NEepHOJIOM IO HacTosmeMy [loroBopy siBiseTcs KaleHAapHBIH Mecsl, B koTopoM Iloms3oBaremnto
ObuH oKa3zaHbl Yciyru cBss3u. Omnara yenyr, okazanHsIx MTC mo [oroBopy, mpousBoautcs Ilonp3oBarenem
B pyoOmsax B coorBeTcTBUU ¢ Tapupamu MTC u Ha oCHOBaHHMM TpEABSBICHHBIX K omiare cueToB. Oruiara
VYenyr cBssu ocymiectBisiercss mo tapudpam MTC, nedcTByroIIMM Ha MOMEHT Hayajla YCTaHOBJICHHUS
COOTBETCTBYIOIIETO TeIe(POHHOIO COeTUHEHHS [T0 MECTHOMY BpeMeHH cyObpekTa Poccuiickoit deneparum.

5.4.Caera nocraBmsitorest [lonp3oBarento mociie OKOHYaHUS KaJeHIApHOTO Mecsia, B koTtopoMm llomp3oBaremto
ObLIH OKa3aHbI Y CIYTH CBsI3U B TeucHue 10(1aecsaTu) AHEN ¢ AaThl OKOHYAHUS MecsIla, B KOTOPOM YCIIyTH ObLIH
okazaHpl. (CueTa HampaBISIOTCS 1O TOYTE WM KyphepoM IO ajpecy YCTaHOBKH Ilomb30BaTenbcKoro
(oxoHeuHOTO0) 000OpymOBaHMs, ¢ Hconb3oBaHneM KoToporo MTC okazanbl Yciyru cBszu. Cueta-hakTypsl u
aKThl, MOITBEpXkKAaroIue okazanue yciayr odopmisiorcs MTC wnu Areatom MTC B COOTBETCTBUU C
JEUCTBYIOLIMM 3aKOHOAAaTeNbCTBOM Poccuiickont @enepanuu.

5.5.I1onp30BaTens MPOU3BOAUT OIUIATY Y CIIYT CBs3M B TeueHue 20(aBaamnaT) THEH co THS BBHICTABICHHUS CUETA.

5.6.0mnara ycnyr npousBoautcs Ilonp3oBaTeneM MyTeM MEPEUUCICHUS AEHEKHBIX CPEIICTB Ha PACUETHBIM CUeT
PEKBHU3UTHI KOTOPOTrO yKa3aHHBI B cueTe. B ciyuae, eciu cuera 3a oKa3aHHBIE YCIYTH CBSI3U BBICTABIISIOTCS
ATreHTOM oIj1aTa 3a OKa3aHHbIE Y CIIYTH CBSI3M JOJDKHA ObITh mepeunciena [loap3oBaTenemM Ha pacyeTHbIN cyeT
AreHTa, peKBU3UTHI KOTOPOro yKa3aHbl B cuere. Bce 6aHKOBCKHE epeBOAbI IIPH OCYILECTBICHUHN IIATEXKEH M0
HoroBopy npousBoasatcs 3a cueT [lonb3oBarens.

5.7. [aroil WCHONHEHUS ACHEXKHOTO O00s3aTeNbCTBA IO oOIJjlaTe YCIyr CBsI3W OyAeT cuuTatbes aara
3a4MCIICHUS JCHEKHBIX CPEICTB HAa PACUCTHBIM CUET, YKa3aHHbIM B CUETEe WJIM BHECCHUS JCHEKHBIX CPEICTB B
kaccy MTC niu Arenra.

5.8.B ciyuae mapymenus Iloap30BaTenieM CPOKOB OIUIATHI, YKa3aHHBIX B 1. 5.5 JloroBopa, MTC BnpaBe B3bICKaTh
c [lonp3oBarens HEyCTOMKY B BUAE MEHHU B pazMepe 1 % OT CTOMMOCTH OKa3aHHBIX Y CIYT CBSI3H, 33 KaXKIbLi
JeHb MPOCPOYKH BIUIOTH IO JHS IHOTALICHUS 3a0/DKEHHOCTH, HO HE 0ojiee CyMMBbI, MOJUICKAIIeld oIJare.
[onw3oBarenp 00513aH 3aMIaTUTh HEYCTOWKY B TedeHue 10 (mecsitr) mHelt ¢ MoMeHTa nipeabsisieHus emy MTC
ni Arearom MTC tpeboBanus 00 ee orurare.

5.9.B ciyuae He MOCTYIUICHHUS TIaTek el 1o HactosimeMy JloroBopy B Tedenue 15 (msTHaanatH) AHel ¢ MOMEHTA
HCTEUEHMsI CPOKa OIUIaThl KAaKOro-1mbo W3 cuyeroB, JMO0 MHOro HapymieHus [lomp3oBaTeneM TpeOOBaHMH,
ycTaHoBieHHbIX DenepanbHbiM  3ak0oHOM «O  cBsizuw», I[lpaBunmamu wnum  JloroBopom, MTC Bnpase
MPUOCTAHOBUTH OKa3aHWE YCIYr CBS3M N0 IMOCTYIUICHHS OIUIATHI IMOJHOW CYMMBI 33/I0JKEHHOCTH JH00, 10
YCTpPAaHEHMs MHBIX JONYIIEHHbIX HapywmeHul [Tonb30BareneM.

5.10. B ciydae mpHOCTaHOBKHM OKa3aHUs Y CIYT CBSI3U B CBSI3U C HAPYIIEHHEM CPOKOB MX OIUIATHI B COOTBETCTBHUHU C
n. 5.9 Horosopa Ilomp3oBarens He 0CBOOOKAAeTCS OT BBIIOJHEHHS CBOMX 00s3aTenbcTB 1o [lorosopy,
BKJIIOYasl OralleHue 3a/10JDKEHHOCTH U YIIaThl [IEHU B COOTBETCTBUU ¢ 1. 5.8 [loroBopa.

6. Ilopsiiok paccMOTpeHUs! PeTeH3uil
6.1.B ciryuae BO3HMKHOBEHHS CIIOPOB M pasHorjacuid mo J{oroBopy oHM MOJUIEKAT YPEryJIHPOBAaHHIO B TOPSJIKE,
MPEIYCMOTPEHHOM HACTOSIINM pa3zaesoM JJorosopa.

6.2.1lpn HewcmonmHeHWH WKW HeHaiexameM ucnoaHeHnn MTC 0043aTenbCTB MO OKa3aHUIO YCIOyT CBS3U
[Tonp3oBaTens A0 oOpameHuss B cyd AoDKeH npenbsButh MTC HemocpencTBeHHO WM udepe3 AreHTa
MHUCbMEHHYIO MPETEH3HUIO.

6.2.Ilpeten3ust MoxkeT ObITH TpenbsiBiicHa [lonbp3oBarenem B TeueHue 6 (IIECTH) MECSAIIEB C MOMEHTa OKa3aHHS
Ycayr cBs3m, 0TKa3a B MX OKA3aHWH WU JTaTHl BEICTABIICHUS CUCTA.

6.3.IlucbmenHBIN OTBET Ha mpeTeH3uio AospkeH ObITh 1aH MTC wim Arentom ot umenn MTC Ilons3oBarento He
no3xaHee, yeM uepes 60 (mecTbaecsT) THeH co AHA ee PerucTpaLum.

64HpI/I OTKIIOHCHUHM TMPETECH3MU IIOJJTHOCTBIO WM YaCTUYHO, a TaKXKE B CiIydya€ HCIOJYUYCHHA OTBETa B
YCTaHOBHeHHBIﬁ IJ11 €€ paCCMOTPEHUSA CPOK ITonw30BaTenn BIIpaB€ NPEABABUTE UCK B CyJ B COOTBECTCTBUU C
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JIEUCTBYIONIUM 3aKOHOAaTeNbCTBOM Poccuiickoii @enepanuu.

6.5.B cyuae Heucnonnenwus [lonp3oBaTenem 00s13aTenbCTB, IpeaycMoTpeHHbIX JJoroBopom, MTC (Arenr) Brpase
MIPEABSIBUTEL UCK B Cy K ITorb30BaTeIt0 IO CBOEMY BBEIOOPY JIMOO IO MECTY KUTEIBCTBA (MECTY PETHCTPAITHH)
[Nomp3oBatemns, arb0 mo mecty HaxoxaeHust MTC (nm punmuana MTC, B 30He neiiCTBHS KOTOPOTO HAXOTUTCS
MECTO KHUTENIbCTBa (MecTo peructpauun) [lonszoBarens), 1100 Mo MeCTy HaxOXaeHHsT AreHTa (Win (unnana
AreHTa, B 30HE ICHCTBHS KOTOPOTO HAXOJUTCS MECTO )KUTENBCTBA (MecTo peructpanun) [lons3oBarens).

7. OTBeTcTBeHHOCTH CTOPOH

7.1.MTC wu Ilonp3oBarenp HECYT OTBETCTBEHHOCTh 3a WCIOJHEHHE HacTosmero JloroBopa B COOTBETCTBHH C
JEUCTBYIOIIMM 3aKOHOAAaTeNbCcTBOM Pocculickoit @enepaunu, [IpaBunamu u JloroBopom.

7.2.B cny4yae BOSHHKHOBEHHS CIIOPOB U pasHoriacuii mo J[oroBopy, OHU MOmJIekKaT yPETyIUPOBAHUIO B Cy/I€OHOM
MOPSIAKE B COOTBETCTBUU C ACUCTBYIOIINM 3aKOHOATENLCTBOM Poccuiickoil @eaepanuu.

8. ®OPC-MAXOP

8.1.CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBCHHOCTH 3a HEWCIIOJHCHHME WM HEHAJJISKAIICEe HCIIOJHCHUE CBOMX
o0s3arenscTB To JlOTOBOpY, €CiHM JOKaXyT, YTO HaJUIeXallee HCIOMHEHHE OKa3alloch HEBO3MOKHBIM
BCJIE/ICTBHE HETIPEOJOTUMOMN CHUTBL.

8.2.Hannune oOCTOSITENBCTB HEMPEOJOIUMON CHIIBI MIPOAJIEBACT CPOK BhINoIHEHUss CTOpoHaMu 0053aTeNIbCTB 110
JloroBopy IpoONOPIMOHAIEHO CPOKY WX NeHCTBHs. B ciydae ecnu melicTBHE OOCTOSATENBCTB HEMPEOI0IHMOM
cuibl poutuTes Oonee 2 (1Byx) mecsieB, CTOPOHBI 00sI3aHbI, 10 MPEITIOKEHHIO 0AHOW U3 CTOPOH, HaWTH
MyTEM TMEPEeroBOpOB TNpHEMIIEMbI Cmoco0 ucmoiHeHus JloroBopa H JOCTHXKEHHUS COOTBETCTBYIOMICH
JIOTOBOPEHHOCTH.

9. Cpoxk neiicTBus Jloropopa

9.1. loroBop BCcTymaeT B cHIly ¢ MOMeHTa akuenTa [lons3oBarenem Hacrosimei [1yOnndanoit odepTsl, U ASHCTBYET
HEOIPEICICHHBIN CPOK JI0 MOJIHOTO UcoHeHHsI CTOpOHAMH MPUHATHIX Ha ce0s1 00513aTENbCTB.

10. ITopsinok n3mMeHeHus1 U pacTopxkenus Jloropopa

10.1.JloroBop MOXKeT OBITh PACTOPTHYT B CIIydasX W B TOpPSAKE, MPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

10.2.B cayuyae pacropxenus JloroBopa CTOpPOHBI JIOJOKHBI TPOM3BECTH PacueThl 1O BCEM 00s3aTEILCTBAM,
NpeyCMOTPEHHBIM JIOrOBOPOM.

10.3.lororop moxet ObITh M3MeHEH MTC B OHOCTOPOHHEM MOPsIKe IyTeM yBernomieHus [lonb3oBaTens yepes
WHQOPMAaIMOHHO-CITPABOYHBIE CTYKOBI, TIPH MOCPEHUYECTBE ATEHTa a Takxke depe3 mHTepHer-calT MTC
www.mts.ru .

11. IIpoumne ycaoBust

11.1.Bce mpaBooTHOImIeHNnss CTOPOH, BO3HMKAIOIINE B CBS3M C OKazaHueM llomp3oBaTemro YcCiyr cBS3W mMpsAMO HE
yperynupoBaHubie JloroBopom, perymupyorca llpaBumamu, @enepanbHbIM 3aKkoHOM «O  CBS3M» OT
07.07.2003 Nel126-03, a Taxke HHBIMH HOPMaTHBHO-IIPAaBOBBIMU akTamu PO.

11.2.TTonp30BaTenb 03HaKOMIICH ¢ [IpaBuinaMu 1 00s3yeTcst UX COOIIOIATS.

11.3.TenedoHHast CBS3b OCYIIECTBISICTCS C UCIOJB30BaHUEM [l0JIb30BATENBCKOTO (OKOHEYHOT0) 000pYIOBaHUS
TeneOHHOM CBSI3M, ABISIONIETocs coOCTBeHHOCTHIO [lonmb3oBarens.

11.4.Tlockonbky Mexagy MTC u AreHToM 3akilfoueH JOroBOp, HAa OCHOBAHMHM KOTOPOro ATEHT HMEET IpPaBo
OCYILECTBIISTh AEUCTBUA IO BbICTaBJICHUIO 110/b30BaTENIO CUETOB 32 OKAa3aHHBIC YCIIyTU CBA3HU, I1OJIyUYCHHIO
oT Ilonmp3oBaTeneil omnaTel 3a OKa3aHHBbIE YCIYIM CBSI3M, a TAaK)KE€ COBEPIICHUIO AECUCTBUH MO BENCHUIO
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MIPETeH3MOHHO-UCKOBOK padoTel ¢ Ilomb3oBareneM, Ilonp3oBaresnb corjamiaeTcs, COOTBETCTBEHHO,
MPUHUMATh BBICTABIICHHBIE ATEHTOM cueTa 3a YCIyTd CBS3HM, COBEPIIATH IUIATEXKHU 32 YCIYTH CBSI3M Ha
pacueTHBI cueT AreHTa W B TOpSAAKE, IpeaycMOTpeHHOM JloroBopoM, HampaBisaTh B ajpec AreHTa
npexbsBisiemble MTC mpereH3nn, BhI3BaHHBIE HEHCIIOTHEHHEM WIIW HEHamIekamuM ucnoimHeanemM MTC
0053aTeIbCTB, MPETyCMOTPEHHBIX J[OrOBOpOM.

11.4. Undpopmanuio o Tapudax, MepedyHe yciyr, yCIOBUSX, MOpsAKe WX okazaHusi, AreHrax MTC, myHKTax
OIUTATHI, a TAKKe MHYI0 MH(OPMAIMIO, HEOOXOIUMYIO /IS 3aKIIOYCHUS W MCHONHEHHs JloroBopa MOKHO
NONYy4YHTh 1O TenedoHy OecrmiaaTHOW JHHUM  HMHGOPMALMOHHO-CTIPABOYHOH  MOAMCPKKH — YCIyT
MeXayropoaHo u MexnayHaponHod cBssu MTC 8-800-250-23-28 wnm nHa wuHTepHer-caiite MTC
WwWw.mts.ru.

12. PexBusutel MTC

OAO «MTC»

Anpec MECTOHAXOXK/IEHHUS

Poccwuiickas @enepamms, 109147, r. Mocksa, yi. Mapkcucrtckas, a.4.
ITouToBBIi aapec:

Poccuiickas ®enepanus, 109147 r. Mocksa, yi. BopoHuosckas, 1. 5, cTp. 2
WHH - 7740000076

B AKB «MBPP» (OAO) r. MockBa

P/c Ne 40702810000000000652

K/c Ne 30101810600000000232

BUK - 044525232
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